"We stand on the brink of
a technological revolution
that will fundamentally
alter the way we live,
work and relate to one
another. [n its scale,
scope and complexity,
the transformation will
be unlike anything
humankind has N
experienced before.’ o

Source: World Economic Forum, 2016



Automation revolution is happening now
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Automation, key to transforming cost of delivery

Delivering high benefits through the
powerful combination of four main intelligencensights, decision-
generations of robots making

Artificial Data analytics,

Intelligent Interaction with users
chatbots (internal or external)

Manage unstructured datz

=== RPA cognitive through machine learning
- natural language processi
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Technology to drive the change

Applying intelligent

Driving standardization of processes
across the globe, enabling
repeatability and rapid deployment
of processes and services

I

for process automations

Automation

Consolidation/
Centralization

Standardization Optimization

Centralizing common processes, Optimizing processes and
services and functions across process improvements
the organization through lean and six sigma

EY



The conversation is changing... are you ready?

“Simply put, chatbots offer a Superior customer

iy 20010, it v pesen Wil limve exper lence, and businesses will quickly realize that if they
don t offer chatbots, their competitors will, and they will be at a

more conversations with bots
than With thei]/' Spouse _ Garl.ner INSIDE;GESPEEIALREPMDNFINANCIALTECHNO(DGV SG‘I’ZOMS dlSadvantage 2
Economist  tmeuspen i

THE FUTURE OF WORK
What It Means for Individuals,
Businesses, Markets and Governments

B%” RoBOTS
WANT
YOURJOB

] 1S REWIRING
.. YOUR BRAIN

ANALYST |8
REPORT
“...customers may not visit websites in the
“There will soon be ‘a bot for that’, “..(Chat bots will) fundamentally future. This is why part of KLM's next step in
digital is to go from mobile-first to mobile-

to paraphrase Apple’s iconic slogan which revolutionize how computing is
GBI AT @ G S 0T CHaINg experienced by everybody.” — Satya Nadella, CEO,
st

- The Economist. Microsoft

Ol’lly " _ Pieter Elbers, CEO, KLM
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The Outlook For Costa Rica
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Quéstions? *
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